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TaHunuyyynra
Introduction
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m bu3HecMnH xapunuaaHbl 30puro
m Xapwuiuaa yycrax

m bu3HEeCMH xapwunuaaHbl 3apyUnM
m /IMann, 3axXuANnbiH XMNLLS3

m Taatan, epeHxumn, 0S1I0H HUATUUH YU
aXXunnaraaHbl M3433

m Taarym mM3gs3
m ATrax mM3as3
m ACYYNT Xapuynt
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BU3HEeCUUH XxapwuJiLaaHbl 30pUJIro
Goals of Business Communication

+

= XY/133H aBaryMmH OWIronT

= Xapwy yunnaasn

m CanxaH xonboo, xapunuaa yycrax

m bavryynnarbiH 'yyaBunn 6mun 6onrox
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Xapunuaa yycax
Communication Process

+

m Caag, yn onnronuon

m INrasrymmnH yypar

m XYN35H aBarYnmuH yypar

m Xapw/uaaHbl Tepesn, cyBar
m ' [a@” U3r’ac xapuuax

m Dprax xon6boo
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NMann 3aXuAsiblH MYY XXULLIDD
emaill, printed message bad examples

= ToMoOp BnycaH

= YI VCTMWH angaaTtaun

= YTrblH angaatau

= YYpnaxk yuaapniacaH X3/13rTau
m Xapaa/blH YIr X3p3aria3c3H
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BM3HECUUH Xapwu/iLaaHbl 3apUunMm
Principles of Business Communication

+

s ONMnrorgox yr COHrox

m X31713r TOA0OpXon HBaunx

m XYYT3N VI X3P3rax

m YPra/K 3epar yr Xaparnax
m ApuraHbl X3M/13r33C 3amnax
m XyY4YMpCaH yr X3parnaxryn
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TaaTan, epeHxun 60/1I0H HUNTUUH YUN

aXXunaraaHbl M3433
Positive, Neutral, & Social Business Messages

m M333r33 Ayynrax
m Tannbap

m Xyaangaa

m Hexepcer Tercren
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Taaryn maa33
Negative Messages

+

m bydpopap

s LllanTraaHaa Tannbapnax
m Taarym mM3433

m ©6p coHronT, XyBmnbap
m Hexepcer Tercren
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ATrax M3433
Persuasive Messages

+

= (QHaN3 XUNX)

m AHXaapan TaTtax

m COHUPXONbIT Hb TaTax
m XYCINT

= YWNA3N XUNAX
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Acyynt
Questions

_+_

baapnanaal

Thank you!
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